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Message from the Principal and Chair of Governors
The past year has been another hugely successful one for the College.

Our learners have been winning awards, competing at the highest of 

levels, and achieving more successfully than in previous years. A small 

selection of their successes are included in this report.

Our achievement rates have increased, and are above national 

averages, including for GCSE English and Maths. We are delighted 

that this success will mean more of our learners can progress to their 

first choice of destination. We cannot rest on this progress, however, 

and will continue to work in the coming years to improve further.

Against these successful outcomes, the past year has seen significant 

changes in the governance and management of the College; from the 

appointment of a new Principal and Executive Team to an improved 

governance model and the development of the College’s 2020 Vision, 

which underpins the future direction of the College.

Finally, we must pay tribute to our staff: we would not have achieved 

what we have without their dedication. They continue to go the extra 

mile to ensure our learners achieve beyond their expectations.

The College has a solid foundation to achieve even higher moving 

forward.

Welcome
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The College has a solid foundation to achieve even 
higher moving forward.

Heather MacDonald 
Chief Executive and Principal

Audrey Traynor
Chair of Governors



Britain’s Got Talent arrives 

at the College, offering staff 

and learners the chance to 

compete for the 2016 title and 

appear at the Royal Variety 

Performance

Loughborough College 

continues to build on its 

international partnerships 

and boost opportunities 

for learners, welcoming a 

delegation representing eight 

nations

Public Services degree learners 

are given the opportunity to 

gain first-hand experience of 

crisis management as part 

of a Royal Navy international 

operation simulation

Touchline TV feature 

Loughborough College’s 

International Futsal Academy

Fresh from a historic 

summit raising aid for the 

Syrian humanitarian crisis, 

International Development 

Secretary Justine Greening 

visits Public Services learners 

at the College to discuss the 

key role the services play in 

international support

Chefs Daniella Bromley, 

Rebecca Brooks, and Emily 

Bucknall preview national 

competition final dishes for 

BBC radio

A top Chinese choreographer 

selects an elite company 

of Loughborough College 

dancers for a major 

performance

Learners travel 5,000 miles 

for the first Loughborough 

College International Winter 

School

Leading performers bring their 

shows to the College’s Arts 

Academy theatre as part of the 

nationwide Dave’s Comedy 

Festival

Loughborough College 

apprentice Jake Chadburn 

secures the role of Business 

Development Manager for the 

UK and Ireland at Electrolux

Zoe Knight wins a spot in the 

2017 Special Olympics

Highlights
2015

A Level results day sees 

triple-A* learner Anna head 

for Cambridge, mature learner 

and mother Maria achieve 

a Further Maths result that 

takes her to Nottingham 

Trent and into teaching, and 

Space Engineering learner 

Laurie Bootle secure an 

apprenticeship with Rolls 

Royce

UK Youth Parliament Member 

Rina Roy takes the national 

‘Make Your Mark’ campaign to 

YouTube

The RFU Women’s Rugby 

Academy launches, featuring 

on ITV News and Touchline TV

Daniella Bromley cooks live 

on air, and is interviewed, 

along with Darren Creed, for 

BBC Radio after winning the 

WorldSkills UK Culinary Arts 

2016 final Business Network 

highlights the range of 

employability initiatives and 

opportunities offered by the 

College, including Bridge 

to Work, the Job Shop, and 

digital networking, in its lead 

feature in national print and 

online

Education Secretary and 

Loughborough MP Nicky 

Morgan praises the growing 

success of the College’s 

school sport apprenticeship 

programme at a major event

Loughborough College 

Engineering learner Jack Web-

Macleod is officially named as 

Lord Lieutenant’s Cadet for 

Leicestershire

Touchline TV highlight the 

Leicester City and Derby 

County Academy learners 

studying with the College, 

including rising star Offrande 

Zanzala

Education Secretary Nicky 

Morgan officially opens 

the new £14.5-million Sixth 

Form Centre: a flagship 

development, offering 

learners the latest resources 

to enhance their education, 

training, and career prospects, 

and marking Loughborough 

College as the largest A Level 

provider of its kind

Head of Sport Helen 

Van Aardt appears on 

Touchline TV, talking about 

sporting achievements and 

opportunities at the College, 

and the growing success of 

the RFL Midlands Academy is 

highlighted.
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The Times Educational 

Supplement shortlists 

Loughborough College in 

the 2016 Further Education 

Awards

Tennis player Freya Christie 

is selected to join the GB Fed 

Cup team, captained by Judy 

Murray, in their push for the 

World Group play offs

A gold win sees chef trio set to 

compete alongside Team GB 

at the International Culinary 

Olympics Swimmer and 

Loughborough College Sport 

degree learner Lianna Swan 

takes gold in a performance 

which sees her achieve a five-

medal haul for Pakistan at the 

2016 South Asian Games

Noah Duckworth is selected 

as a national ambassador for 

England Squash and secures 

a spot on the GB team for 

the 2016 World Deaf Squash 

Championships in South Africa

Heather MacDonald delivers 

a keynote address at the 

national 2016 Digifest 

conference

College Space Engineering 

learners interview Tim Peake 

on Sky TV News as part of its 

first live broadcast with the 

British astronaut as he orbits 

the Earth in the International 

Space Station

Prince Charles presents an 

MBE to former Head of Higher 

Education Eric Macintyre

Loughborough College 

is awarded £100,000 from 

the Careers and Enterprise 

Company to help thousands 

of young people across the 

region

Space Engineering higher 

apprentice Alexandra embarks 

on work for the mission 

seeking evidence of life on 

Mars

Loughborough College Head 

of eLearning Rachel Challen is 

named as one of the country’s 

top social media professionals

Public Services learner William 

Hurrell is awarded the highest 

accolade at the 2016 Pride of 

Charnwood Awards

The Loughborough College 

Enterprise Society takes the 

2016 title at the National 

Association of College and 

University Entrepreneurs 

Leaders’ Summit ceremony – 

less than a year after its launch

A gold medal in regional 

competition puts 

Loughborough College 

hairdresser Akur Nuer in sight 

of the WorldSkills UK finals

A visit to China boosts 

Loughborough College’s 

Highlights

international partnerships

Chef Daniella Bromley is 

awarded the City and Guilds 

Medal of Excellence

College rugby player 

Ellen Dewson makes her 

international debut for 

Scotland

Loughborough College 

congratulates Leicester City, 

including former learners in the 

squad, on their historic win

Beauty Therapy learner Lucy 

Ashworth is crowned as the 

UK’s best up-and-coming hair 

and beauty stylist for 2016

Double prize win for start-up 

EZ Fitness and Louis Summers 

at national Young Enterprise 

final

Racing driver Seb Morris makes 

British GT history for Bentley 

with a championship victory

England selection for College 

rugby player Leah Barlett

Hit global talent show 

The Voice selects seven 

Loughborough College 

learners to go forward to the 

next round

Ricki Dhindsa heads to India 

to star in a music video 

after penning the lyrics and 

composing the music

Three learners reach the 

WorldSkills UK Fitness Trainer 

2016 finals – more than any 

other college in the country

A visit to Vietnam marks an 

international partnership 

which will further expand 

Loughborough College’s 

global education role
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What did we plan  
to do?
The plan for the year was clear.

We redefined the College’s purpose:

We deliver high-quality, flexible education 

and training that improves lives, develops 

knowledge and skills, and generates 

opportunities and economic benefits.

The vision was set:

By July 2016, we are achieving significant 

progress towards excellent performance for the 

benefit of all.

And in achieving the vision we will have:

• learners making positive career progression,  

 with good employability skills

• high levels of staff engagement, where staff  

 take responsibility and are accountable

• robust and sustainable finances

• a future-proof College

And we will know we have achieved the 
vision if, by July 2016:

• Success rates: outcomes at or above national  

 averages

• Positive progression: at least 90% of learners  

 progress to a positive destination

• English and maths: outcomes above national  

 averages

• Equality and diversity: no significant gaps in  

 outcomes for our learners

• Quality of teaching, learning, and 

 assessment: 85% grade 1 and 2 observations

• Learner satisfaction: above 90% positive  

 feedback in surveys

• Staff engagement: levels increased by 10%

• Solvency: College has a positive cash flow  

 from operations

• Gearing: does not exceed 17%

• Budget: has been exceeded with an  

 operating surplus

• 2020 Vision: strategy developed and agreed  

 by the Board

• Area review: options evaluated



Our culture

So how did we  
get on?
It has been a strong, successful year for the College!

We have agreed and 

published the College’s 2020 

Vision. This strategy creates 

an ambitious, growing, and 

sustainable College. Our 2020 

goal is to be in the

Top 10% of education, 
training, and apprenticeship 
providers in the UK

This goal is supported by 

16 challenging targets. The 

full document can be found 

through the College website.

Preparations for area review 

have been made, and the 

Board has agreed a set of 

options that put the interests 

of learners at the forefront 

of any outcomes. The review 

begins in September 2016.

Our finances have remained 

strong, and the College 

has exceeded its budget, 

generating an operating 

surplus and keeping 

borrowing under the target.

Staff engagement has 

increased through a range of 

initiatives, including a focus on 

health and wellbeing.

Our teaching, learning, and 

assessment observations are 

at an all-time high for grade 

1 and 2 observations. Our 

achievement rates have shown 

significant improvements, with 

improvements of 10% in some 

subjects placing us above the 

national average.

With our increased 

achievement rates, more 

learners can progress to their 

first choice of destination; 

however, learner satisfaction 

has not improved as much as 

expected, and will be a key 

focus for 2016/17.

Greater detail around our 

performance is provided in the 

next section.

In brief

Our 
provision

Our 
learners

Our 
partners

Our 
people

Our 
finances

Operational 
excellence

2020 
top 10%

We will provide truly inspiring experiences by 
engaging with our learners, staff, employers, 
and all stakeholders through our entrepreneurial 
and agile approach, with clear accountability 
and integrity in everything that we do.



Highlights from  
the team
The following are overviews from each department, 
offering their highlights and achievements of 
2015/16. They are divided into each of the six focus 
areas that form part of the College’s 2020 Vision.

Our learners
Learner Services

The Learner Services Team 

have worked with 1,156 

learners in 2015/16; an 18.44% 

increase on 2014/15. Learners 

benefitted from a wide 

range of services, including 

learning support assistants, 

1:1 specialist teaching, careers 

advice and guidance, and 

health and wellbeing support.

The Team has a proven 

track record of exemplary 

partnership, working with 

internal and external 

stakeholders. Examples 

include Leicestershire’s Virtual 

School, guest-speaking at 

county-wide events, setting 

up a forum for all designated 

persons working with children 

in care and care leavers in 

Leicestershire FE, and linking 

with health services such as 

Swanswell, the Leicestershire 

Sexual Health Partnership, 

and the North Charnwood 

Learning Partnership careers 

group.

The learner-led Enterprise 

Society set up in 2015/16 won 

the NACUE Leaders’ Summit 

award for the best enterprise 

society, and secured funds to 

grow the enterprise offering 

across College.

The Team gained a successful 

matrix accreditation, 

with excellent feedback 

demonstrating that the area 

has grown in strength since 

the last visit three years ago.



The Library ran a range of engaging 1:1 and group study skills 

sessions in 2015/16. A total of 74 sessions were delivered to 

47 individuals, to further support their learning outside of the 

classroom, covering a range of subjects, including understanding 

feedback, understanding assessment criteria, referencing, 

dissertations, essay writing and revision, time management, and 

much more. Study skills workshops saw over 650 FE learners and 

185 HE learners accessing further support.

Our provision

The Library piloted a 

successful “murder mystery” 

event in conjunction with 

Performing Arts learners, with 

new workshops planned for 

2016/17.

The Library’s later opening 

time until 7pm saw an 

average of 18 users per night 

enhancing their access to 

learning resources. Overall for 

2015/16, the Library has seen 

an increase in issues carried 

out, with largest percentage 

increases ranging between 

33% (Jan 16) and 17% (Nov 15), 

in comparison to 2014/15.

Reading Ahead (previously 

the Six Book Challenge) saw a 

27% increase in the number of 

learners signing up in 2015/16. 

The benefits see increased 

literacy skills, leading to an 

increase in learners reading 

for pleasure. Statistics show 

that this has benefits for 

achievement in other areas, 

such as coursework. 

The Library also hosted a 

weekly English and maths 

challenge that was trialled for 

one term. 20 learners took 

part, answering one English 

and one maths question each 

week, and each correct answer 

entered them into a prize draw 

to win a £10 voucher.

Sixth Form

At the beginning of the 

2015/16 academic year, the 

Loughborough Sixth Form 

College settled in to brand-

new study facilities, which 

included purpose-built 

classrooms, state-of-the-art 

science labs, and learner 

break-out study areas. 

Alongside these outstanding 

facilities, learners were offered 

a wide curriculum, which 

incorporated brand-new A 

Level courses, giving learners 

the best opportunities to 

progress on to their first 

choice of destination. As 

well as domestic learners, 

the Sixth Form also hosted 

a number of international 

courses for learners from 

across the globe. This gave all 

learners a unique opportunity 

to develop international ties, 

and widen their horizons. 

During the 2015/16 academic 

year, Loughborough Sixth 

Form College had a record 

number of applicants, 

enabling learners to study 

in a vibrant environment, 

with a personalised learning 

programme suited to their 

particular needs. As well as 

having this individualised 

learning experience, learners 

have had access to excellent 

enrichment activities, including 

a range of trips, guest 

speakers, and winning prizes 

in regional competitions.

Our Access to Higher 

Education provision has again 

given learners an accelerated 

programme to degree-level 

study. Learners were able to 

choose a range of flexible 

learning programmes that 

fitted around personal 

circumstances. This enabled 

many learners, who were 

returning to education after 

a gap, to manage a change 

in career without impacting 

on their current employment. 

The highlight of 2015/16 was 

the end-of-year awards, which 

were celebrated alongside 

parents, partners, children, 

and guest speakers. Many 

learners completed courses 

before beginning studies in 

midwifery, social work,  

and business.

The Creative Arts 

department’s learners 

had access to outstanding 

purpose-built facilities for 

whichever specialism they 

chose. From custom-built 

recording studios and 

photography facilities to art 

rooms, performance spaces, 

and editing suites, learners 

were able to enhance their 

learning in industry-standard 

environments. The range of 

courses available to learners 

included performing arts, 

music, and art, with some 

available up to degree level. 

As always, learners also 

produced exemplary pieces 

of work which were highly 

commended by exam bodies 

and visiting experts. As well as 

an industry-specific day, where 

learners had the opportunity 

to speak to industry experts, 

learners also showcased their 

talents at a range of concerts, 

performances, and exhibitions.

Library



The 2015/16 academic year has witnessed some fantastic 
achievements for the department’s learners. The Hospitality 
& Catering Team has exceeded even its current outstanding 
reputation in a range of national catering competitions, with 
gold medals being awarded at WorldSkills UK, and with 
Daniella Bromley’s achievements being recognised by a City 
and Guilds Medal of Excellence in the international C&G Lion 
Awards. 

Awards. This year, for the 

first time, the team were 

joined by other competition 

winners in the Hairdressing, 

Beauty Therapy, and Public 

Services teams, and we 

expect this competitive drive 

within Service Industries to 

continue in 2016/17. Taking 

part in such competitions 

ensures the vocational skills 

our learners develop are at a 

standard to equip them for 

employment in an increasingly 

global economy. By working 

in partnership with REED, 

we have been able to ensure 

that a majority of Service 

Industries learners, including 

those in Foundation Learning, 

undertook a substantial work 

placement this year. Again, 

this prepares our learners for 

progression to employment. 

Other learners choose to 

progress to Higher Education 

before taking up employment, 

with two thirds of learners 

in Caring & Public Services 

continuing to opt for this 

route, including through 

progression to our own Higher 

Education programmes.

We finish the 2015/16 year 

with hugely improved 

facilities, through the opening 

of the new salon and spa, 

and refurbished gym, in the 

Radmoor Centre.

Service Industries



The Sport department has continued to grow and establish 
Loughborough as the leading sports college in the UK. 

Our sport and education offer is nationally leading, 
providing opportunities for learners at elite, competitive 
academy, and recreational level to combine their academic 
study with high-quality sporting provision.

The large number of learners 

(30 existing and past learners 

in total) competing at the 

Olympic Games in Rio is 

testimony to the outstanding 

dual career development 

opportunities provided 

by the College. Similarly, 

success at regional level in 

the men’s rugby 7s, women’s 

football 7-a-side, badminton, 

swimming, tennis, and 

cross country, together with 

representation at the National 

College Championships 

being higher than any other 

East Midlands college, 

demonstrates the high-quality 

development programmes in 

place at academy level. The 

College also continued to 

have league wins in a number 

of academy sports.

Three Loughborough College 

learners have reached the 

final of the WorldSkills 

UK Fitness Instructor of 

the Year Competition, 

which will involve fourteen 

competitors. The College 

has been successful with 

both HE Sport and Business 

re-validations this year from 

Loughborough University 

and Nottingham Trent 

University respectively. Both 

universities are now validating 

full degree programmes as 

a result of their confidence 

in the quality of our HE 

delivery. The development 

of employability skills is a key 

focus for the department, 

including the development 

of entrepreneurship skills and 

a successful partnership with 

Young Enterprise. A team of 

learners won a place in the 

Young Enterprise start-up 

company national finals, and 

won the prize for the best 

overall trade stand with their 

company EZ Fitness, which 

produces innovative solutions 

to problems in the fitness 

industry.

Partner satisfaction is 

extremely high, and includes 

local schools, national 

governing bodies, professional 

sports clubs, city councils, 

and hospitals. The College 

has provided a valuable, 

high-achieving educational 

programme to Premier 

League winners Leicester 

City Football Club, as well as 

other regional clubs. College 

learners have secured 

professional contracts at 

Huddersfield Giants, Bradford 

Bulls, and London Broncos 

RFL clubs. The College has 

continued its successful 

partnerships with Leicester 

Riders professional basketball 

club, the Rugby Football League, 

the Motorsports Association, 

Rugby Football League, 

and the International Futsal 

Academy to offer a combined 

education and training/

competition opportunity. 

Loughborough College learners 

have contributed to Leicester 

Riders winning the male BBL 

trophy and BBL Championships. 

The Loughborough Sport 

partnership, involving 

Loughborough University, 

Loughborough College, and 

Loughborough Students’ Union, 

were winners of the prestigious 

British Universities and Colleges 

Sport (BUCS) Championships.

Sport



The Team has made 
significant progress in the 
last 12 months.

A glimpse behind the scenes 

at one of the world’s most 

popular attractions was only 

one of the highlights on offer 

to Loughborough College 

students on a study trip to 

Disneyland Paris. 

Top experts gave Computing 

& Media Production students 

from the College an exciting 

real-life insight into the 

globally famous organization, 

including its use of digital 

animatronics, computer-

controlled sound and light 

systems, security, and video 

editing, as well as looking at 

multiplane cameras, design 

and advertising, brand 

positioning, storyboards, and 

animation.

For the past two years, 

Loughborough College Motor 

Vehicle students have been 

offered the opportunity to visit 

the Autosport International 

show held each year at the 

NEC in Birmingham. Featuring 

the very latest in motorsport, 

automotive, and performance 

engineering technology, 

alongside cars and exhibitors 

from every level of motor 

racing, the show provides 

the perfect platform for our 

students to meet and network 

with potential employers. 

These specialist companies, in 

areas such as the development 

and production of race cars, 

components, and the related 

technical services, represent 

the highest level of current 

and future technologies.

Space Engineering students 

had an opportunity to talk to 

British astronaut Tim Peake 

in the first live broadcast 

conversation with him 

while on a mission in the 

International Space Station. 

Electrical Engineering learners 

were involved with the local 

authority to help with the 

installation of the Christmas 

lights and decorations around 

Loughborough.

Advanced Manufacturing & Technology



Loughborough College’s 
culture prioritises high levels 
of attainment in English 
and maths qualifications, 
and recognises a shared 
accountability in achieving 
outstanding outcomes. 

Our learners readily recognise 

the importance of English and 

maths attainment as providing 

them with the foundations 

they need to be productive 

citizens and valuable 

employees.

We have strong academic and 

skills attainment structures 

in place, delivered by an 

expert team, which are raising 

the literacy and numeracy 

performance levels of all 

individuals who study at, 

and work for, Loughborough 

College. 

The building blocks for 

the prosperity of both 

the organisation and the 

community it serves are built 

upon these strong English 

and maths foundations, 

serving as a gateway, as 

high-calibre employees, 

to first-rate employment 

opportunities. Our clear 

strategy and high expectations 

for all have resulted in strong 

and consistently improving 

attainment levels in English 

and maths.

English & Maths



Our partners

Our professional qualifications 

have seen continuing success 

in the delivery of Chartered 

Institute of Marketing 

qualifications. With over 95% 

success rates on the courses 

over the last five years, the 

programme has received 

commendations from the 

CIM directly. We have seen 

improving success in both 

Institute of Leadership & 

Management and Association 

of Accounting Technicians 

qualifications.

Apprenticeship success rates 

have improved significantly in 

2015/16, with overall success 

rates having increased by 15% 

and timely success rates by 

10%. The success rates for 

those apprentices aged 24 

and above have increased 

by 30%. The department 

has developed electronic 

monitoring of apprentices’ 

progress, and has four Smart 

Assessor champions, who are 

part of a national network, 

and are supporting internal 

College teams to embed 

the use of the tool fully. 

The department has been 

proactive in preparing for 

apprenticeship reform, and 

has been an active member 

of eight different provider 

readiness groups, presented 

at national workshops to share 

good practice with other 

training providers, participated 

in the production of the 

Future Apprenticeships toolkit 

for providers, and is part of 

the pilot of the new Digital 

Apprenticeship Service (DAS).

Employers are supportive 

of the department, with 

one reaching the regional 

finals of the National 

Apprenticeship Awards, and 

one apprentice designing a 

competition-winning trophy, 

which was awarded at the 

Leicestershire Apprenticeship 

Hub graduation ceremony. 

The department is working 

closely with external partners 

to ensure that the full offer 

is available to employers, 

utilising the services of 

IMPACT and working with 

other training providers 

on joint bids for additional 

funding opportunities.

The Commercial 

Apprenticeship Team has 

worked with a wide range of 

local and national employers 

to help secure a wide range of 

apprenticeship vacancies from 

a variety of sectors, including 

American Golf, Caterpillar, 

British Gypsum, Cobra 

International, Preci-Spark, and 

Imago, along with over 600 

other employers. 170 of these 

companies are new to working 

with the College.

They have also worked with 

a range of public sector 

organisations, becoming 

the preferred supplier for 

coaching and mentoring.

The commercial team have 

hosted a range of business 

Professional 
Education & 
Training

events across the year, advising 

employers on apprenticeships 

and changes in policy, as well 

as delivering higher education 

for senior managers.

This has included presenting 

at a range of national and 

local exhibitions, with the 

highlight being the MACH 

exhibition, the UK’s premier 

event for engineering-based 

manufacturing technologies. 

With over 25,000 visitors across 

a five-day period, MACH 

showcases the heart of UK 

advanced engineering.

The International department 

is continuing to build on its 

reputable partnerships with 

agents and institutions across 

the globe. It has a focus on 

specific markets, including 

the Middle East, Africa, Asia, 

and emerging markets, with 

recruitment strategies leading 

to growth in the number of 

international A Level students. 

In the 2015/16 year, the 

International department 

received a British Council grant 

to deliver

quality assurance training for 

three colleges in Vietnam, and 

will develop a longer-term 

relationship with this market 

through a wider partnership 

to roll out a package of 

support for curriculum leaders 

within those colleges. The 

department has ambitions 

to grow its curriculum and 

has plans to deliver its own 

International Foundation 

Programme in 2016/17, 

alongside extensive bespoke 

teacher training packages, 

new pre-A Level offers, and 

popular summer and winter 

school programmes, to drive 

up commercial income. As well 

as this, towards the end of the 

2015/16 year, the International 

department has begun to 

focus on new bids and project 

opportunities with AoC 

International, UKTI, and BIS.

Commercial

International



Our people
The past year has seen a significant focus on our people, 
and improving their working environment.

Staff health has been a key 

focus area, and this past 

year saw the development 

and introduction of a health 

and wellbeing framework, 

with its three strands of 

assessment, awareness, and 

assistance. This has resulted 

in an in-house occupational 

health service, offering 

employee health assessments, 

wellbeing activities, including 

mindfulness sessions and 

nutrition advice, and a 

College-wide health and 

wellbeing survey, which was 

conducted with one of our 

recognised trade unions 

(UCU). Early indications 

show that these initiatives 

have improved employee 

engagement, reduced 

sickness absence levels, and 

employee turnover. Our health 

and safety practices have been 

audited by the British Safety 

Council, who awarded the 

College a 2 Star rating.

Significant progress has also 

been made in terms of staff 

communication, with the last 

year seeing the introduction 

of a regular newsletter, 

staff forum, and termly staff 

briefings. In addition, key 

HR activities have also been 

moved online to facilitate 

ease of access and use, and 

our reputation has grown as 

an employer, with the College 

receiving over 1,600 job 

applications.

Finally, staff across all areas 

were recgonised at the annual 

Celebrating Success awards, 

which highlight excellent 

teaching (as nominated by 

learners), excellent support 

(as nominated by staff), and 

Executive/Governors’ awards.

Our learners have benefitted 

from consistently excellent 

teaching, learning, and 

assessment practice; the 

result of a culture of high 

expectations, motivation, 

and aspirations for both 

learners and staff. This 

culture embraces pedagogic 

development and supports 

dual professionalism. 

We have supported our 

teachers to be innovative 

with their practice, and to 

encourage and challenge 

themselves and their peers 

to continually develop their 

pedagogy. Our teachers are 

enthused and empowered by 

the opportunities they have 

to take measured pedagogic 

risks in the certain knowledge 

that, as high-performing 

professionals, their learners 

are enjoying the best learning 

experience possible.

Teaching, learning, and assessment

Operational 
excellence



We have proven to be a nimble team, in a 

challenging landscape, bucking the trend in 

the local market by increasing learner enquiries 

and applications. Working closely with the 

Learner Recruitment team, we have consistently 

improved customer communications through 

process automation, design, and clarity. 

Year-to-date, EduRank, an independent digital 

education rankings league table, puts us within 

the top 5% of the FE sector for our use of social 

media.

Over the past 12 months, we have again 

managed a year-on-year increase in 

applications, and have again dealt with 

increasing enquiry numbers, including Open 

Day attendances. Having reviewed both 

internal stakeholder and customer feedback, 

we changed the FE recruitment process to 

offer College-wide Welcome Events in lieu 

of department-specific ones. This presented 

numerous challenges to departments across 

College, but has led to positive customer 

feedback, and an increase in accepted offers 

year-to-date.

Marketing and Digital Communications Learner Recruitment



This has been a busy year for the Finance Team, 

including the adoption of the new Financial 

Reporting Standard (FRS102) for the financial 

statements for the year to 31st July 2016. The 

initial 2015/16 budget forecasted a small deficit 

at year end, but close budget monitoring, 

through the quarterly review process with 

departmental heads, and detailed monthly 

management accounts, has helped to turn this 

around to a surplus.

IT Finance

Within the past year or so, the Loughborough 

College IT Team have worked hard on 

improving the learner experience across the 

College in areas that matter most to learners 

and staff. IT Services and the College have 

invested over £450K to improve these services. 

The latest areas that we have concentrated 

on is the introduction of Eduroam across the 

College wireless estate as well as introducing 

AC wireless technology, which is over 2 times 

quicker than the N technology.

We have also rolled out Office 365 to students 

to allow for a collaborative seamless learning 

experience. This allows to students to access 

their documents on the go in a forever-

advancing demand for accessing data.

With the ever-changing demand in working 

environments, we have upgraded student PC’s 

to the latest technology utilising Windows 10 

and installing Interactive White Boards across 

most of the College classrooms for a more 

advanced learning experience.



2015/16 has been a great year for everything eLearning at 
Loughborough College – empowering staff to enhance 
learners’ experience and achievement.

We have achieved this through the 

development of sustainable and accessible 

learning technology systems, effective CPD, 

the sharing of best practice, and a consistent 

method of researching new approaches.

Between HE LearnZone and LearnZone there 

have been over 6 million page views, and Your 

Passport has issued nearly 50,000 achievement 

badges to learners as part of their study 

programme.

We have successfully supported staff in their 

use of learning technology too, through 121, 

’eLP sessions, and 3in30 sessions, as well as 

our innovative, whole-College CPD events: 

ENIGMA and Horizon. We have also supported 

specific College and departmental objectives, 

working in collaboration with the English and 

maths, induction, and employability teams, to 

provide high-quality online content, alongside 

HE distance-learning courses.

External successes have seen us shortlisted 

at the TES FE Awards for the outstanding use 

of technology, numerous case studies of best 

practice in national publications, and a demand 

for our immersive CPD sessions to be delivered 

at colleges across the country.

Loughborough College has continued to invest substantial 

capital funds to improve the existing estate. The latest 

developments were the opening of the new state-of-the-

art sixth form building and the creation of the spa facility in 

the Radmoor Centre, further enhancing the excellent health 

and beauty facilities on site, offering greater commercial 

opportunities. We also resurfaced the 3G pitch to FIFA and 

RFA standards, offering multi-sport activities to underpin the 

excellent sporting provision the College offers.

The College estates running costs are below the FE national 

benchmark, evidencing increased efficiencies in the 

management of the estate, while working towards a sustainable 

future and lowering the environmental impact by continuing to 

reduce the carbon footprint.

Estates eLearning



We have achieved for all learners with 
our higher levels of quality control. Our 
sustainable, robust, and consistently 
excellent levels of retention and attainment 
are reflected in our high English and maths 
achievement levels, our high grade and 
value-added score profile across all study 
programmes, our HE provision outcomes, and 
our apprenticeship achievement. 

We have in place the 

right structures, systems, 

policies, procedures, and 

processes needed to deliver 

the consistent compliance 

necessary. This enables staff 

to work with high levels of 

confidence and trust in the 

College, and how its aims will 

be achieved and sustained. 

Our culture of excellence 

benefits learners by exposing 

them to a learning experience 

that places an overwhelming 

premium on positive and 

professional behaviour and 

attitudes. This helps learners 

to develop their life skills, 

and gives them an advantage 

over their contemporaries 

in the employment market. 

All of this is underpinned by 

our close scrutiny of learners’ 

academic progress, measured 

against their starting point, 

ensuring that all our learners 

are being motivated by our 

high aspirations for their future 

success.

Our learners’ education, 

skills acquisition, and training 

journey leads to clear 

employment or further study 

outcomes, and the line of sight 

into an enhanced positive 

destination outcomes is clearly 

mapped out via excellent IAG 

from first point of contact with 

the College.

Quality



Our finances

Draft income and expenditure account year  
ended 31st July 2016

Draft balance sheet as at 31st July 2016 

2015/16 
Budget

YTD

£’000

2015/16 
Actual

YTD

£’000

2015/16 
Variance

to Budget

£’000
Income 27,508 27,420 (88)
Pay

Non-pay

17,224

10,483

17,592

9,733

(368)

750
Surplus/(Deficit) (199) 95 294

The College’s performance is draft as the year 

end is being finalised at the time of writing, and 

is still subject to audit and any adjustments in 

relation to pensions (FRS17) and FRS102. There 

will, in addition, be consolidation adjustments 

that have not been incorporated to date above.

At this stage it is expected that the College 

will perform better than the deficit budget set, 

with a draft surplus of £95k. The College will 

have also met and exceeded priority targets 

with the funding bodies as part of the positive 

outturn for 2015/16. The College has performed 

exceptionally well in terms of managing the 

resources needed to support the extra numbers 

of EFA 16-18 learners recruited above its funded 

allocation, this is due to the EFA lagged funding 

methodology, which effectively operates a year 

in arrears.

The College’s performance is draft as the year end is being finalised at the time of writing, and is 

still subject to audit and any adjustments in relation to pensions (FRS17) and FRS102. There will, in 

addition, be consolidation adjustments that have not been incorporated to date below.

31st July 2016 £’000
Fixed assets 50,151

Current assets

Debtors and stocks 1,523

Cash 1,949

Total current assets 3,572

Creditors’ amounts due within one year (3,533)

Net current assets (61)

Total assets less current liabilities 50,091

Less creditors’ amounts falling due after one year (6,786)

Less provisions for liabilities (541)

Less pension liability (9212)

Net assets, including pension liability 33,552

Deferred capital grants 14,697

Expendable endowments 319

Reserves

Income and expenditure, excluding pension reserve 22,428

Pension reserve (9,212)

Income and expenditure, including pension reserve 13,216

Revaluation reserve 5,320

Total reserves 18,536

Total funds 33,552

The College’s balance sheet and reserves are robust as at 31st July 2016. The College’s financial 

health has been assessed by the College as satisfactory as part of the financial planning return 

submitted in July 2016. The College’s financial plan for 2016/17 indicates a return to good financial 

health. The College’s level of cash, cash days, and liquidity levels are also robust as at 31st July 2016.

Summary financial statements



NAME GOVERNOR 
CATEGORY

APPOINTMENT COMMITTEE 2015/6

John Boyes Governor Dec 2010 QTLA

Emma Compson Governor May 2015 QTLA - Chair, Audit, CSC

Tom Jones Governor Feb 2015 FPE & REMCO

Stuart Lindeman  
Vice Chair 

Governor May 2016 QTLA

Prof. Chris Linton Governor May 2016 REMCO

Jonathan Morgan 
Vice Chair 

Governor May 2013 REMCO - Chair, QTLA, 
CSC

Michael Pearson Governor Sep 2015 FPE - Chair, CSC

David Scott Governor Sep 2015 Audit - Vice Chair

Ian Sharpe Governor Sep 2015 FPE - Vice Chair

Audrey Traynor 
Chair 

Governor May 2009 CSC - Chair, REMCO, 
FPE

Dr Jill Vincent Governor Nov 2011 QTLA

Peter Dickson Governor  
(Support Staff)

Nov 2008 QTLA

Kay Herbert Governor  
(Academic Staff)

Oct 2015 Audit

Ellis Jarvis Learner governor  
(LSU Exec)

Aug 2015 -

Rina Roy Learner governor (FE)

Heather Macdonald Governor (Principal)  
Ex office

Oct 2015 CSC, QTLA, FPE

Andy Stephens External Co-opted 
Member Audit

- -

Matthew Blain External Co-opted 
Member

- -

Committee key: 

Principal and Chief Executive:  Heather MacDonald (from 1 October 2015)
 Esme Winch (until 30 September 2015)

Executive Team: Debi Donnarumma 

 Hari Khurmi 

 Colin Butler (from 14 December 2015)
 Gemma Knott (from 3 May 2016) 
 Yiannis Koursis (to 21 March 2016)

Senior Managers: Martin Killeen (to 31 July 2016)
 Helen van Aardt 

 Kim Thorogood

 Claire Barker 

 Chris Stainsby (from 11 April 2016) 
 Chris Manton

 Steve Brookes

 Heather Clarke (from from 18 April 2016) 
 Chris Moore

 Rob Belcher

 Peter Dickson 

 Michael Davies (from 16 November 2015)
 Sharon Townes (from 15 February) 
 Terry Andrews (from 1 June 2016) 
 Colin Butler (to 13 December 2015)
 Lindsay Ogden (to 30 April 2016) 
 David Poole (to 6 May 2016) 
 John O’Callaghan (to 18 September 2015)

Senior Managers Governors

QTLA Quality, Teaching, Learning and Assessment

FPE Financial Performance and Efficiency

REMCO Remuneration Committee

CSC Chair’s Standing Committee inc Search
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